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1.1 View/Modify PNR 
Cruise modifications for Rate Code, Category and Cabin can be made for any cruise line that 
supports this function using the View/Modify PNR link inside the itinerary. Modifications to 
passenger information can also be made depending on the cruise line. 
 
To make a modification search for an itinerary in the Customer Profile or, from an open itinerary 
do the following. 

 
1. Click the View/Modify PNR  link. It displays the Modify Cruise Reservation page. 
 
1. Click the Modify PNR button. It displays the following. 

 

 
 
 
To change Passenger Information , make the necessary changes where applicable and click the 
Update button. These changes can include the following: 
 

• Gender 
• Passenger Name 



• Birth Date 
• Age 
• Passport Number 
• Dining 
• Country 
• Extend Option 

 
To add the Passenger Booked Options , check off the appropriate selection listed in the 
Available Cruise Options  list and click Update . These options can include the following: 
 

• Pre / Post Hotel 
• Transfers 
• Advisories 
• Fax / Email to Guest / Agent 

 

 
 
To make any necessary adjustments to the Passenger Booked Options  selected during 
booking, you can do the following (click on Update  when finished):  
 

• Correct the passenger selected by adding or removing the check mark to the associated 
to the passenger.  

• Adjust any dates such as Anniversary or Birthday using the drop downs. 
• To Remove  the option entirely, ensure all passengers have been deselected from the 

option and then click Update . 
  

 
 

 



 
 
 
2. Click the Modify Rate Code, Category or Cabin  link. It displays the following. 

 

; 
 
Note:  There are two option buttons here; No Change and Continue . Both button options are 
explained in order. 
 
No Change button – The rate code is to remain the same, when clicked it will display the Cruise 
Cabin Category Availability page. Follow from step 4 below. 
 
Continue button – When a new rate code is required, when clicked it will display the Cabin 
Category Availability page. You can click the Select All Rates button to compare prices.  
 

3. Click the No Change button only if the rate code is to remain the same (note that the 
current Rate Code is already checked and is displayed just below the cruise 
itinerary).  
 
- OR - 
 
Choose the new Rate Code(s) as necessary (note that the current Rate Code is 
already checked and is displayed just below the cruise itinerary). 



It displays the following. 
 

 
 

4. Click the Select  link for the new cabin if necessary (note that the current Cabin, 
Category and Rate Code are displayed just below the cruise itinerary). It displays the 
following. 

  



 
 

5. Check to ensure that the changes have been applied. 
 
6. Click the Update button to save the changes. It displays the following. 

 



 
 
 


